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 No. IMA /UA /2025-26/5198/91/100                                              Date: 24.09.2026 

 

To, 
 

All local branch Presidents/ Hony. Secretaries, 

All Office Bearers and SWC Members, 

IMA UA State Branch 
 

Sub: Representation given to Chairman, State Health Authority (SHA) on 24.09.2026 in Dehradun  
 

Sir/ Madam, 
 

Please find herewith a representation which was given to Chairman, State Health Authority on 

24.09.2026, in Dehradun by the Office Bearers of IMA UA State Branch. It is to inform you that the meeting 

was Chaired by Shri Arvind Singh Hyanki, IAS (Rtd.), Chairman, State Health Authority, Uttarakhand and 

other officials of SHA who are dealing with PM- JAY with the Office Bearers viz. Dr. Yashpal Singh Rawat, 

Vice President, Zone II, Dr. Anjul Srimali, Vice President, Zone I, Dr. D. D. Choudhury, Hony. State 

Secretary, Dr. Sanjay Upreti, Hony. State Treasurer, Dr. Arvind Sharma, Dr. Sandhya Bhatnagar, Past 

State Presidents, Dr. Dinesh Singh, President Elect, 2027- 28, Dr. Sanjeev Garg, President, IMA Roorkee 

Branch, Dr. Hemant Gupta, IMA Roorkee and the doctors of IMA Haridwar, Roorkee, Haldwani.  
 

This meeting was minuted by the officials of SHA which will be sent to the state office and the same will 

be forwarded to all the local branches. I am enclosing the link of SHA portal for your perusal - 

https://sha.uk.gov.in/CMS/ReadFiles?FOLDER_NAME=STAND_TREAT.  

 

Thanking you, 
 
 

With warm regards,  

Your’s sincerely,  

       
Enclo: as stated above: 
 

 (Dr. D. D. Choudhury)  

        Hony. State Secretary 
 

No. IMA /UA /2025-26/5198/91/04                                                Date: 24.09.2026 

 
Cc: 

1. National President, IMA HQs; np@ima-india.org, draniljnayak@yahoo.co.in  
2. Hony. Secretary General, IMA HQs; hsg@ima-india.org 
3. State President, IMA UA State Branch; akkhanna4@hotmail.com  

 
 
 

(Dr. D. D. Choudhury)  
        Hony. State Secretary 
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No. IMA IUA 12025-2615197 l90l 1 00

To,

Dale.24.09.2026

ShriArvind Singh Hyanki, IAS (Rtd.)
Chairman, State Health Authority, Uttarakhand
Plot no. A-1, lT Park, Sahastradhara Road,
Govind Vihar, Dehradun - 24800'1

Uttarakhand
Emai I : chairman-shauk(&r.rk.qov. i n

Sub: Urgent representation reqardinq delaved PM-JAY pavments, claim reiections, deductions
and operational issues faced bv private hospitals under IMA Uttaranchal State Branch

Respected Sir,

On behalf of IMA Uttaranchal State Branch, we would Iike to bring to your kind attention regarding the
serious financial and operational difficulties being faced by private hospitals providing services under the
PM-JAY (Ayushman Bharat) scheme.

Despite repeated reminders, offlcial correspondence, emails and physical meetings wlth concerned SHA
officials, several issues remain unresolved. We therefore request your kind intervention on the following
matters:

1- Delav in PM-JAY Pavments :

Payments are not being released within the stipulated time. As per the applicable PMJAY
payment process, hospitals expect timely settlement of claims. We request that all eligible
payments be processed and released within a TAT of 30--45 days from the date of discharge,
wherever applicable.

2. Unusual Reiections Without Prior Notification :

Claims are sometimes being rejected even after the patient has been admitted, treatment has
been completed and the patient has been discharged. Such posttreatment rejections cause
substantial financial losses to hospitals, as the hospital has already incurred expenses towards
medicines, consumables, staff, doctors and other treatmenlrelated services.

We request that any discrepancy or query regarding a case be communicated to the hospital at
the appropriate stage, preferably while the patient is still admitted, so that necessary clarification
or corrective action can be taken.

3. lmpact of Delaved Pavments on Qualitv of Healthcare Services :

Continuous delays in payment directly affect the financial functioning of hospitals. Hospitals have
to meet regular expenses, including salaries and payments of doctors, nurses, technicians,
support staff, suppliers, medicines and other essential services.

lf payments remain pending for prolonged periods, it becomes increasingly difficult for hospitals
to maintain the same level of healthcare services for PM-JAY beneficiaries.

ll communications intended fqlrthdb Headquarters office should be addressed to the Hony. State Secretary
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5.

6.

7.

8.

Pharmacv and Vendor Pavment Crisis :

Due to delayed PM-JAY payments, hospitals are facing difficulties in making timely payments to
pharmacies, vendors and other suppliers. This has resulted in disputes, loss of trust and day-to-
day operational dlfficulties.

Smooth. Transparent and Timelv Pavment System :

We request the concerned authority to make the PM-JAY payment and claim-settlement process
smooth, transparent, simple and time-bound.

All eligible payments should preferably be released within 30-45 days from the date of discharge,
subject to applicable rules and verification requirements.

Hospital Services Are Emerqencv Healthcare Services. Not a Conventional Business
Model :

Hospitals provide essential and, in many cases, emergency healthcare services. Doctors and
hospital staff have to take immediate clinical decisions according to the patient's condition.

The existing PM-JAY protocols and administrative procedures sometimes create difficulties for
doctors and hospital administrators in managing patients, particularly in emergency situations.

We therefore request that the operational protocols be reviewed to ensure that
administrative procedures do not adversely affect patient care.

Pavments Pendinq for More Than One Year :

A number of payments have reportedly remained pending for more than one year. We sincerely
request the SHA to review all such long-pending clalms and arrange for their verification and
settlement on a priority basis.

Reiection Policv Should Be Justified and Communicated at the Appropriate Staqe :

We request that claims should not be rejected after the completion of treatment and discharge
without giving the hospital an appropriate opportunity to respond to the concerned query or
discrepancy.

Once a case has been approved at the admission stage, any subseque.nt concern should
preferably be raised through a query or clarification process while the patient is still admitted,
wherever operationally possible. Hospitals should be given a reasonable opportunity to
provide clarification before a claim is finally rejected.

Deductions Should Be Gommunicated at the Time of Discharqe :

Any applicable deduction or non-payable amount should be communicated and adjusted
at the time of discharge, wherever permissible under PM-JAY rules, rather than being
deducted unexpectedly at the time of final claim settlement.

For example: lf a patient is admitted for five days but the applicable PM-JAY approval is
granted only for two days, the hospital should be informed of the applicable
entitlemenUdeduction at the time of discharge so that the hospital can appropriately
communicate and recover any permissible balance amount from the patient, in
accordance with the scheme's rules.

9.

Mob.no.: 8218968345, Emaik imausstntebra*:h@gtlgil.tpjll; Website: zuzozu.itrstt{tsttrtebr$ttch"cafit

All communications intended for Siate Headquarters office should be addressed to the Hony. State Secretary
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10. No Unexplained Deductions at the Tlme of Final Setflement :

We request that no amount should be deducted from the final set|ement without
a clear justification, suppoding reason and prior communication to the hospital.
Any statutory deduction, such as TDS, may be made as applicable under law.

11. No Proper Response Despite Repeated Representations :

Sir, this is to inform you that despite repeated reminders, official emails and physical meetings
with SHA officials, hospitals never received satisfactory responses or clear solutions from the
concerned authorities. This situation is causing signrflcant financial and operational difficulties
for hospitals that continue to provide pM-JAy services to beneficiaries.

IMA Uttaranchal State Branch hereby request to the august office to provide a written assurance
with clear and time-bound action plan and solution of the pending issues.

12. Gollectire Decision Reqrrdins Continuation of pM-JAy Seryi""s :

lf these issues remain unresolved and the existing financial and operational difficulties
continue, the Association may be compelled to take a collective decision regarding the
continuation of PMJAY services.

IMA Uttaranchal State Branch sincerely hope that such a situation will not arise and that the concerned
authorities will take immediate and constructive steps to resolve these issues in the rnterest of both pM-
JAY beneficiaries and healthcare providers and sincerely appeal to your good office for urgent
intervention and an early resolution of the above-mentioned concerns.

Thanking you,

With warm regards,

Your's sincerely,

No. IMA IUA 12025-26t5197 t90t10o

Cc:

1. Hony. Secretary General, IMA Hes; hsq@ima-india.org
2. State President, IMA UA State Branch; akkhanna4@hotrrair.com
3. All Local Branch Presidents & Hony. Secretaries
4. All SWC Members, IMA UA State Branch

._46D__
( D r.-Dio:e6;-o u d h u I/ j
Hony. State Secretary
ll\4A UA State Branch

Date'. 24.09.2026
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